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P.0. Box 83720

Boise, ID 837200035

PHONE 208-334-6625

OFFICE OF THE PRESIDENT | FAX 208-364-1888
January 18, 2008 |

Sandra Bruce

St Alphonsus Regional Medical Center
1055 North Curtis Road

Boise, Idaho 83706

Dear Ms. Bruce:

On January 4, 2008, a follow-up visit of your facility was conducted to verify corrections of
deficiencies noted during the survey of November 20, 2007.

Enclosed is a Statement of Deficiencies/Plan of Correction, Form CMS-2567, listing Medicare
deficiencies and a similar form listing State licensure deficiencies. In the spaces provided on the
right side of each sheet, please provide a Plan of Correction. It is important that your Plan of
Correction address each deficiency in the following manner:

1. What corrective action(s) will be accomplished for those individuals found to have been
affected by the deficient practice; '

2. How you will identify other individuals having the potential to be affected by the same
deficient practice and what corrective action(s) will be taken,;

3. What measures will be put in place or what systemic change you will make to ensure
that the deficient practice does not recur; '

4. How the corrective action(s) will be momtored to ensure the deficient practice will not
Tecur, i.e., what quality assurance program will be put into place; and,

5. Include dates when corrective action will be completed. 42 CFR 488.28 states ordinarily
a provider is expected to take the steps needed to achieve compliance within 60 days of
being notified of the deficiencies. Please keep this in mind when preparing your plan of
correction. For corrective actions which require construction, competitive bidding, or
other issues beyond the control of the facility, additional time may be granted.

Sign and date the form(s) in the space provided at the bottom of the first page.



Sandra Bruce
Jamuary 18, 2008
Page 2 of 2

After you have completed your Plan of Correction, return the original to this office by
January 31, 2008, and keep a copy for your records.

Your copy of a Post-Certification Revisit Report, Form CMS—2567B, listing deficiencies that
have been corrected is enclosed. : . -

Thank you for the courtesies extended to us during our visit. If we can be of ahy help to you,
please feel free to call us at 334-6626. :

Sinéerely,

PATRICK HENDRICKSON SYL CRESWELL
Health Facility Surveyor Supervisor

Non-Long Term Care : Non-Long Term Care
PH/mlw

Enclosures
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IDAHO DEPARTMENTCO
HEALTH « WELFAR

C. L. "BUTCH" OTTER — Govemor DEBRA RANSOM, R.NL,R.H.LT., Chigf
RICHARD M. ARMSTRONG - Director BUREAU OF FACILITY STANDARDS
3232 Elder Streel

P.0. Box 83720

Boise, 10 83720-0036

PHONE 208-334-6626

FAX 208-364-1888

January 18, 2008

Sandra Bruce

St Alphonsus Regional Medical Center
1055 North Curtis Road

BRoise, Idaho 83706

Provider #130007
Dear Ms. Bruce:

On January 4, 2008, a Complaint Investigation was conducted at St Alphonsus Regional
Medical Center. The complaint allegations, findings, and conclusions are as follows:

Complaint #11300003331

Allegation #1: A patient was placed in restraints when they resisted the placement of a Foley
catheter.

Findings: An unannounced survey was conducted on 1/2/08 through 1/4/08. Eighteen medical
records were review, staff were interview and a tour was conducted.

Four of the eighteen records reviewed contained documentation that the patient had
been placed in restraints while hospitalized.

One patient's record documented she was admitted to the hospital on 12/23/07 and
discharged on 12/28/07 for a possible drug overdose. The emergency department
nursing record documented that a Foley catheter was inserted at 3:10 AM on
12/23/07. The record documented the catheter was removed at 3:20 AM due to the
patient "pulling" on the catheter. There was no documentation contained in the
record that the patient refused or resisted the insertion of the Foley catheter, The
record contained an "Emergency Department Restraint Record” that documented the
patient was placed in bilateral wrist restraints 25 minutes after the removal of the
catheter due to the patient pulling at the intravenous line and monitoring equipment.
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The restraint record documented staff attempted the following interventions prior to
placing the patient in restraints: "discussion with patient”, "limit setting", "reality
orientation”, and "diversion". The restraint forrn was signed by a physician on
12/23/07 at 3:45 AM. The record documented the patient was transferred from the
emergency department to a hospital room at 4:45 AM on 12/23/07. There was no
documentation that the restraints were continued after the patient was transferred to a
hospital room.

On 1/3/08 at 3:30 PM, the Director of Patient Safety stated the patient was transferred
to a hospital room without restraints. Additionally, she stated a "one on one sitter"
monitored the patient until she was transferred to the Behavioral Health Unit on
12/24/07.

The four medical records reviewed, for the appropriate use of restraints, contained
documentation that restraints were ordered by a physician for the safety of the patient.
Restraint forms, contained in the records, documented staff attempted alternate
measures prior to the placement of restraints. Additionally, the records contained
documentation that patients received ongoing monitoring by staff while restraints
were In use.

Conclusion: Unsubstantiated. Lack of sufficient evidence.

Allegation #2: A patient was given medications against their will and they were told the
medications were only vitamins.

Findings: One patient's record documented she was admitted to the hospital, on 12/23/07 and
discharged on 12/28/07, for a possible drug overdose. Medication Administration
Records (MARs) contained in the record documented the patient rececived the
following medications while she was in the hospital:

12/23/07 at 10:30 AM - magnesium-oxide 400mg, orally
prenatal vitamin, orally
thiamin 100mg, intramuscularly
acetaminophen 500mg, orally

The patient's medical record did not contain documentation that the patient received
any further medications while she was in the hospital. The record did not contain
documentation that the patient was forced or coerced into taking medications.

Conclusion; Unsubstantiated. Lack of sufficient evidence.

Allegation #3: The facility was dirty, the carpets had urine stains, the floors were dirty and ants
were in the bathroom.
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Findings:

Conclusion
Alegation

Findings:

Conclusion

Allegation

Findings:

During the unannounced survey, on 1/2/08 through 1/4/08, tours of the hospital's
main campus and Behavioral Health Unit (BHU) were conducted. Both the hospital's
main campus and BHU were clean. No urine stains or insects were observed in the
main campus or BHU durning the tour.

On 1/2/08 at 10:30 AM, the Nurse Manager stated the BHU had separate staff from
the hospital's main campus that were responsible for cleaning and maintenance. She
said they also had a contract with a pest extermination company for quarterly
inspection, pest prevention and extermination 1f necessary. Additionally, she stated
patients would occasionally hide food in their rooms and that would atfract ants and
other insects. She said if they had problems with insects or other pests maintenance
staff were notified immediately. She stated staff would remove the food from the
room and then spray with an insecticide. She stated she was unaware of any
complaints of insects in the unit in December.

: Unsubstantiated. Lack of sufficient evidence.
#4: A patient was not given a toothbrush when they were admitted to the hospital.

On 1/3/08 at 11:30 AM, the Nurse Manager stated all patients are supplied with
personal hygiene supplies when they are admitted to the hospital or Behavioral
Health Unit (BHU). She said when patients are transferred from the hospital to the
BHU the personal hygicne supplies usually accompanied them. She stated the
personal hygiene supplies provided by the BHU included items such as: combs,
toothbrushes, shampoo, deodorant and soap. She stated patients were allowed to
have some items supplied from home as long as staff were allowed to inspect the
iterns prior to delivery to the patient. Additionally, she said if a patient needed
personal hygiene supplies they were provided.

: Unsubstantiated. Lack of sufficient evidence.

#5: A patient wanted to leave the hospital but was told they were on a 24 hour hold.
They found out later that they were not on hold at that time.

Three of the eighteen records reviewed contained documentation that the patient had
been placed in "Protective Custody" while hospitalized.

One patient's record documented she was admitted to the hospital, on 12/23/07 and
discharged on 12/28/07, for a possible drug overdose. The record contained a
physician's progress note, on 12/23/07 at 6:50 PM, that documented "Physician hold
placed as patient is a serious nsk of injury to herself. She has 2 recent suicide
attempts."”
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The record also contained an order for "Temporary Custody and Mental Exam", dated
12/24/07 at 12:30 PM, that documented the hospital had faxed the request as required
to the Ada County Court, on 12/23/07 at 6:50 PM. The patient was examined by a
Designated Examiner, on 12/24/07. Ada County Court issued an "Order For
Protective Custody" on 12/24/07 and the patient was admitted to the Behavioral
Health Unit for evaluation and treatment.

The three medical records reviewed contained documentation that the patients had
been evaluated by a Designated Examiner and placed in "Protective Custody" by the
Ada County District Court. There was no evidence contained in the three records that
patients were held at the hospital without proper legal authority.

Conclusion: Unsubstantiated. Lack of sufficient evidence.

As none of the complaints were substantiated, no response is necessary. Thank you for the
courtesies and assistance extended to us during our visit.

Sincerely, ' ,
- Y 2
RAE JEAN MCPHILLIPS SYE CRESWELL
Health Facility Surveyor Co-Supervisor
Non-Long Term Care Non-Long Term Care

RIM/mlw



	01-04-2008 - St Als - RFU 2
	01-04-2008 - St Als - C 1

